
 
 

 
 

 
 

    
 
 
 
 
 

 
This is how it should feel, The Westin Chicago River North, a 
flagship Westin Hotel, with over 12 years of award-winning 
service, offers 424 guest rooms, including 17 suites, and  
28,000 sq. ft. state-of-the-art meeting space. The meeting 
rooms are ideal for groups of 5 to 1,000 and were designed to 
provide the ultimate in flexible meeting space. The Westin 
Chicago River North is located within 12 minutes from 
McCormick Place, 30 minutes from O’Hare International 
Airport and 25 minutes from Midway Airport. 
 
Meeting Facilities 
 
The Westin Chicago River North has 28,000 sq. ft. of well-
equipped meeting and banquet rooms, featuring the 8,400 sq. 
ft. Grand Ballroom, 3,540 sq. ft. Promenade Ballroom and the 
2,850 sq. ft. Astor Ballroom. The 18 meeting rooms and 3 
conference parlors are well-appointed and ideal for breakout 
rooms.  Meeting rooms and pre-function areas are filled with 
natural light and views of the Chicago River.  All meeting 
rooms are equipped with the finest technology capabilities, 
from lighting to sound. 
 
 
 
Award-Winning Convention Services Team 
 
The award-winning team of convention service managers 
delivers the finest service to groups.  The majority of the 
convention service managers have earned the CMP 
designation. Working under the direction of the Convention 
Services Manager, is the Executive Meeting Specialist. He or 
she is fully aware of all group activity and is empowered to 
solve any problems that arise.  The hotel’s business center 
offers computers, copying, fax, and an array of professional 
services.  In order to provide immediate support services, the 
hotel also offers the convenience of an on-site destination 
management company and on-site audio-visual services. 
 
 
Culinary Expertise  
 
A staff of world-renowned specialty chefs creates memorable 
events from imaginative themed banquets for 700 to an 
intimate breakfast. The Astor Ballroom boasts one of the most 
impressive settings in the city. For a unique Chicago 
experience, an outdoor riverside terrace features scenic views 
of the city skyline. Culinary capabilities and the city’s best 
location provide the perfect surroundings for social events  
and weddings. 
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Heavenly Guestrooms 
 
The Westin Chicago River North features the legendary Westin 
Heavenly Bed® and Heavenly Bath®. Westin’s ultra comfortable 
Heavenly Bed® inspires a restful sleep and features a pillow-top 
mattress, white goose down comforter, 250 thread count sheets and five 
overstuffed pillows. Guest rooms offer scenic views of the Chicago 
River or the city skyline.  
 
The hotel’s new Westin Executive Club creates a true home away  
from home.  All accommodations are newly decorated and  
feature a contemporary look, including iMAC computers by Apple.  
The Executive Club offers exclusive privileges and amenities, including 
a lounge with complimentary continental breakfast and afternoon hors 
d‘oeuvres, complimentary access to the health club and complimentary 
high-speed Internet access. Additional features of the Club Lounge 
include a Concierge to help with special requests, an elegant, private 
club ambiance, scenic views of the city skyline and two 42" Plasma flat 
screen televisions. 
 
Location and Hotel Amenities 
 
The Westin Chicago River North is ideally situated in the heart of 
downtown Chicago. Overlooking the Chicago River, the hotel is within 
walking distance of Michigan Avenue, Millennium Park, Merchandise 
Mart, and the Loop business district. The Westin Chicago River North is 
a great weekend location, just steps from Chicago's best dining and 
theatre, and close to Magnificent Mile shopping. 
 
Hotel amenities include three distinctive restaurants. 
 
Ember Grille, Chicago's modern steakhouse, offers a diverse and 
inspired menu from prime steak, fire-roasted entrees, nouveau American 
wines and tantalizing desserts.  Ember Grille is located in the trendy 
River North neighborhood on the banks of the scenic Chicago River. 
 
Hana Lounge, the lobby bar, features wireless high-speed Internet 
access, fine spirits, afternoon and evening fare. The lounge is an ideal 
place to wind up or wind down.  
 
Kamehachi Sushi Bar serves authentic Japanese delicacies at a beautiful 
six-seat sushi bar. Located in Hana Lounge. 
 
Located on the mezzanine level, the WestinWorkout® features certified 
personal trainers, massage services and a variety of the latest strength 
training equipment with personal audio/TV monitors and views of 
Chicago's skyline.  Additional benefits include freshly laundered 
exercise attire, private lockers, grooming products, showers and sauna. 
Professional massage therapists offer Westin Well-Being massage 
treatments that provide a journey of personal renewal and relaxation. 
 
   
    

 

 


